
Meets OSHA’s Bloodborne Pathogen 
Standard. Kills HBV & HIV in one 
minute.
Cleans, disinfects and deodorizes 
hard non-porous restroom surfaces.

Non-Acid Bowl & 
Bathroom Disinfectant Cleaner

TM

NEUTRAL NA

Versatile
Daily use, non-acid product designed for toilet bowls, 
urinals, and other hard, non-porous bathroom surfaces.

Provides Broad Spectrum Efficacy
EPA registered cleaner/disinfectant providing broad-
spectrum efficacy against gram positive and gram-negative 
microorganisms and viruses including HBV, HIV-1, E. Coli 
0157:H7, VRE, MRSA, PRSP.
Easy-to-Use
Procedures are simplified with convenient, ready-to-use flip 
top bottles. Formulation is also approved for trigger spray 
applications.

Kills HIV-1 on Pre-Cleaned Environmental
Surfaces/Objects Previously Soiled with Blood/Body 
fluids
Effective in health care settings or other settings where there is 
an expected likelihoody of soiling inanimated surface/objects with 
blood or body fluids and in which the surfaces/objects likely to 
be soiled with blood or body fluids can be associated with the 
potential for transmission of HBV and HIV-1 (associated with 
AIDS).



CREW™ NEUTRAL NA cleaner is formulated 
to be an essential part of your daily restroom 
maintenance program because it combines 
effective pH neutral cleaning, germ-killing efficacy 
and consistent odor neutralizing – all in one 
product. Its convenient ready-to-use formulation 
requires no pre-mixing.

Use it daily on hard, non-porous, environmental 
surfaces such as toilet bowls, urinals, sinks, 
faucets, tubs, glazed tiles, glazed ceramic, glazed 
porcelain, chrome, stainless steel – especially 
where odors are a problem. CREW NEUTRAL NA 
can be applied directly on the surface using the 
convenient flip top bottle, by hand pump trigger 
sprayer, or with a cloth, sponge or bowl mop.

Applications

CREW™ NEUTRAL NA
NON-ACID BOWL & BATHROOM DISINFECTANT CLEANER

Profile

Packaging
 PRODUCT

PACK/SIZE CODE

12 / 32 oz. / 946 mL Ready -To-Use bottles 4996
4 / 1 Gallon / 3.78 L bottles 4997

Specifications
Active Ingredients:   0.212% active quaternary germicides
EPA Reg. No: 70627-3
Dilution: Ready-To-Use
Surfactants: Nonionic
Color/form: Blue liquid
Fragrance: Powder
pH:  6.5 - 7.5
Cleaning Performance: Good
Abrasives: None
Phosphates: None
Specific gravity (water = 1.0): 1.0
Flash Point: 141.8˚F
Chemical Stability:  Stable
Shelf Life:   3 years

HMIS Hazard Ratings:
 Health ...................................... 1
 Flammability ............................ 1
 Reactivity ................................ 0

Safety Reminder
Please make sure your employees read and understand the product label and Material Safety 
Data Sheet before using this product. The label contains directions for use, and both the 
label and MSDS contain hazard warnings, precautionary statements and first aid procedures. 
MSDS’s are available on line at wwwjohnsondiversey.com or by calling 1-888-352-2249.
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WHAT IS IT?  An EPA registered cleaner/disinfectant formulated specifically for commercial and institutional restroom cleaning 
and disinfecting.

WHAT DO I USE IT ON?  Designed for toilet bowls, urinals, and other hard, non-porous bathroom surfaces. 

HOW DO I USE IT?  Remove gross filth and heavy soil deposits. To disinfect toilet bowls use swab applicator, remove water from 
bowl by forcing water over trap. Press swab applicator against side of bowl to remove excess water. Apply 1 oz. 
of CREW NEUTRAL NA cleaner to swab applicator, cloth, mop, sponge or directly to surface. Swab entire surface 
area especially under the rim. To disinfect hard non-porous inanimate surfaces, use full strength. Apply product 
with a cloth, sponge, sprayer or mop. 

SPECIAL NOTE  Treated surfaces must remain wet for 10 minutes. Rinse thoroughly. 
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CREW NEUTRAL NA effectively kills the following on hard, non-porous surfaces in the presence of organic 
soil (10% blood serum): 
Bacteria:
Pseudomonas aeruginosa Staphylococcus aureus 
Salmonella choleraesuis Campylobacter fetus
Enterobacter aerogenes Escherichia coli
Escherichia coli 0157:H7 Klebsiella pneumoniae
Listeria monocytogenes Micrococcus sedentarius
Proteus mirabilis Salmonella choleraesuis,
Salmonella typhi   (formerly known as Salmonella schottmuelleri)
Shigella sonnei Staphylococcus species
Shigella dysenteriae Escherichia coli (Tetracycline resistant)
Enterococcus faecalis Streptococcus pneumoniae
  (resistant to Vancomycin [VRE])   (resistant to Penicillin [PRSP])
Staphylococcus aureus  
  (resistant to Methicillin [MRSA]) 
Viruses:
HBV (Hepatitis B Virus)** 
Herpes simplex Type 1
HIV-1 (AIDS virus)** 
Influenza Type A2 (Hong Kong)
Herpes simplex Type 2
**Tests performed using 1 minute contact time.

Efficacy Summary

Mildewsttic
Aspergillus niger
Controls the growth of mold and mildew.


